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1. Basic Understanding of the ZF/Penske 
TMS 
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Basic Understanding of the ZF/Penske TMS

• Penske is NOT the carrier.

• Penske is the Transportation Management System (TMS) that ZF has 
partnered with to route all of the ZF shipments.  

• This would include:

• Less than Truck Load - LTL

• Full Truck Load - FTL 

• Expedites

• This does NOT include Small Parcel (shipments weighing less than 150 
lbs).

• Parcel shipments are to be routed through Fed Ex Ground based and 
booked directly with Fed Ex Ground. 
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2. ZF Supplier Access and Login
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ZF Supplier Access and Login

• New users have 48 hours to sign and setup your new personal password.

• If user is locked out because time has expired contact ZF@Penske.com for resetting initial access. 

• SSO Employee Login (penskelogistics.net)
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3. Creating a Shipment
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Creating a Shipment 
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Second Screen of Shipment Entry
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Order Successfully Submitted
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E-Mail Shipment Confirmation 

ZF North America | ZF Supplier Penske TMS Instructions



© ZF Friedrichshafen AG

E-mail Carrier Accepted Confirmation 
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E-mail Pre-Pro Label 
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4. LTL Shipment Pre-Pro Process
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LTL Shipment Pre-Pro Process

Notes:

• Pre-Pro Process only pertains to LTL shipment.  Not FTL or Expedites. 

• If you are not receiving the pre pro “shipment labels” on your “Shipment Documents Available” e-mail or the pallet label 
does not contain a bar code please forward the e-mail notification to ZF@Penske.com so this can be investigated and 
corrected. 
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LTL Shipment Pre-Pro Process
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5. ZF Supplier Routing Requirements + 
Penske Contact Information
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ZF Supplier Review and Routing Requirements 

• Penske is NOT the carrier.  Penske is the Transportation Management 
System (TMS) that ZF has partnered with to route all of the ZF 
shipments.  

• Shipments to be entered by 12:00 Noon EST. two business days in 
advance.

• Failure to do so will result in Supplier entering a “Reason Code”.

• LTL shipments CANNOT be entered for same day pick up.  LTL Carriers 
need to be called in for same day pickup.

• If Supplier is unsure of the exact shipment quantities/weights  then enter 
estimated quantities/weights.

• All red asterisk fields * need to be populated.  
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ZF Supplier Review and Routing Requirements 

• Shipment is not successfully entered until supplier receives the 
“Successful” popup.

• If shipment is routed via an LTL carrier Suppliers must follow the Pre-Pro 
process.

• Notify Penske ASPA for any of the following reasons:

• Supplier is having issues with entering shipments into the Penske TMS.

• Any issues with Carrier.

• Pre-Pro label does not contain a barcode.

• Any changes or delays in shipping.
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Penske Contact Information

Penske Contacts:

Load Planner/ Main Operations 24/7 Tracking

(877) 805-1567

zf@penske.com
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Thank you 

ZF Friedrichshafen AG behält sich sämtliche Rechte an den gezeigten

technischen Informationen einschließlich der Rechte zur Hinterlegung von 

Schutzrechtsanmeldungen und an daraus entstehenden Schutzrechten im

In- und Ausland vor.

ZF Friedrichshafen AG reserves all rights regarding the shown technical 

information including the right to file industrial property right applications and 

the industrial property rights resulting from these in Germany and abroad.


