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Purpose & Overview
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• Allows ZF Suppliers to upload customs documents into the Penske TMS 

• Eliminates additional e-mails for sharing documents

• Standardizes ZF Processes

• Acts as a document repository for Plant Material Planners, Carriers and Customs Brokers to access 

Supplier’s customs 
documents up loading 

into Penske TMS

Customs Brokers 
(MX and USA) 

Generate Customs Clearance 
Documents and EEI for 
Southbound shipments.

Carriers

Docuware

Carriers

Border Transfer Information.
1) ETA to Mexican border
2) Planned border crossing date and time
3) SCAC y CAAT code, RFC/CURP,  Company name and address 

(New Company or confirmation of Company being used).
4) In case of PITA process in place, driver badge number.

ACE Manifest 
Process 

(Northbound Lanes) 

Dispatch to border 
crossing
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The supplier goes to 
the “Order Processing” 
tab and on the drop 
down chooses the 
“Update” option. 

Document Upload in ZF Penske Portal
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The supplier will need to enter their 
confirmation shipment ID which starts 

with the prefix “ZFGP”  received when the 
original shipment was created. This is also 

referred to as the “Penske Identifier” 
number.

Order Update Screen
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The supplier then clicks on 
the “Update” button on the 
bottom of the screen which 

will allow the supplier to 
make changes including 
uploading and attaching 

documents to this shipment. 

Document Upload in ZF Penske Portal
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1. The supplier clicks on 
“File Upload” button to 
upload documents. 

2. This will allow the supplier 
to attached already saved 
documents. 

Document Upload in ZF Penske Portal
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Document Upload in ZF Penske Portal

Click on the “Browse” 
button. You can then 

select the file you 
want to attach. You 
will need to apply a 
descriptive name to 

the file. 

When file is selected  and 
named click the “Save” 

button to attach the  
document to shipment. 
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Document Upload in ZF Penske Portal

If you need to attach 
additional files, click on 
“Add File” button and you 
will be able to add 
additional documents.  

Once you have added your 
files, click on “Save” button  
and then click on “Close” 

button.
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Document Upload in ZF Penske Portal

In order to complete the file 
attachment  YOU MUST click on 

the “Accept” button.   The 
document is then attached to this 

shipment and will be sent to 
Docuware to begin the customs 

clearance process.
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To view and confirm already saved files
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Choose the “Update” 
option in the order 

processing drop down 
options. 

To view and confirm already saved files
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The supplier will need to enter their 
confirmation shipment ID which starts 

with the prefix “ZFGP”  received when the 
original shipment was created. This is also 

referred to as the “Penske Identifier” 
number.

To view and confirm already saved files
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The supplier then clicks on 
the “Update” button on the 
bottom of the screen which 

will allow the supplier to 
make changes including 

uploading documents to this 
shipment. 

To view and confirm already saved files
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To view and confirm already saved files

Click on the “View Files” 
button
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To view and confirm already saved files

A screen will appear 
confirming all of the uploaded 
documents attached to this 

shipment. 
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Thank you 

ZF Friedrichshafen AG behält sich sämtliche Rechte an den gezeigten

technischen Informationen einschließlich der Rechte zur Hinterlegung von 

Schutzrechtsanmeldungen und an daraus entstehenden Schutzrechten im

In- und Ausland vor.

ZF Friedrichshafen AG reserves all rights regarding the shown technical 

information including the right to file industrial property right applications and 

the industrial property rights resulting from these in Germany and abroad.


